CUSTOMER SERVICES

ADVISORY WIRE

REFERENCE NO: AW300-44-0243 Rev 1 INFORMATION Maintenance
TYPE:
ATA: 44-20 EFFECTIVITY: Challenger 300 (20425)

Challenger 350 (20501 — 20999)

SUBJECT: nice® HD Blu-ray Player -

Warning Message

REFERENCE:

1.1. Lufthansa Technik Service Information Letter BDP3009-SIL44-0001 — Blu-ray: explanation of AACS
encryption warning message.

1.2. Lufthansa Technik Engineering Bulletin BDP3009-EB44-0518 — Blu-ray Disc Player AACS-Key,
update

NOTE: Documents are available at (http://cic.bombardier.com) in Technical Library>
Service Bulletins> By Vendor>Lufthansa Technik.

INTRODUCTION:

The revision to this Advisory Wire (AW) is to inform operators that the Ref. 1.2 Engineering Bulletin (EB)
has been released by Lufthansa Technik which introduces a software update to eliminate the warning
message that may appear on monitors when playing Blu-ray discs.

DESCRIPTION:

The Advanced Access Content System (AACS) warning message shown in Figure 1 of the Ref. 1.1 SIL
has been reported to be displayed when trying to play some Blu-ray discs on aircraft equipped with the
nice® HD Cabin Management System (CMS).

This message can occur especially if new movies are played in a Blu-ray player with old software. This
behavior is part of the Blu-ray standard and does not represent a system malfunction or a design
deficiency.

Blu-ray players affected by this behavior require a software update.

Lufthansa Technik has released the Ref. 1.2 Engineering Bulletin (EB), that provides instructions for the
update and also provides a download link with user code and password, from which the required software
needed to do the update can be obtained.

ACTION:
Operators should refer to the Ref. 1.2 EB if their Blu-ray player is affected by the AACS warning message.
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