Customer Services

Advisory Wire

REFERENCE NO:  AWO000-31-0043 EFFECTIVITY: Global Express
Global Express XRS
Global 5000
Learjet 45

ATA: 31-61

SUBJECT: Honeywell Display Unit DU-875 End of Production

1. REFERENCES:

2.

1.1 Honeywell Service Information Letter D202503004699 — End of Life of Display Unit DU-875

1.2 Bombardier Service Bulletin 700-31-038 / 700-1A11-31-020, Modification — Electronic Flight
Display Units — Installation of SMARTVIEW Synthetic Vision with the Primus Elite DU-875AF

1.3 Turbojet STC ST03873NY Electronic Flight Display Units for Learjet 45

1.4 AW700-31-0527 - Display Unit Honeywell Primus (DU-870) Support

INTRODUCTION:

This Advisory Wire (AW) is to inform operators about Honeywell Service Information Letter (SIL) (Ref. 1.1) for
end of production of Display Unit (DU) DU-875 and associated Last Time Buy with a deadline of December
2025.

DESCRIPTION:

Bombardier was notified by Honeywell of the end of production of the DU-875 (Ref. 1.1) part numbers
K9321062A11 for Global and K9321060A14 for Learjet 45.

The end of production of the DU-875 is scheduled for December 2025. It will impact continued availability of
the Service Bulletin for Global (Ref. 1.2), Turbojet STC ST03873NY Electronic Flight Display Units for Learjet
45 (Ref. 1.3) or any new installation of the DU-875 via the 3rd party STC as previously discussed in the AW
(Ref. 1.4).

Therefore, Operators who are interested in the installation of the DU-875 should immediately contact their
Bombardier Regional Sale Manager (RSM) to secure the display units.

With the uncertain future of repairability of DU-870’s by third parties (Ref.1.4), the upgrade to the DU-875’s
should be considered.
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The DU-875 will no longer be produced by Honeywell, but they will continue to be repaired for a foreseeable
future till 2050 as stated in the SIL (Ref.1.1).

4. ACTION:
Operators should be familiar with the information in this AW and the Honeywell SIL (Ref. 1.1).

Operators interested in installing the DU-875 whether via the Bombardier SB (Ref. 1.2), the Turbojet STC
(Ref. 1.3), or the drop-in option performed at Bombardier service centers via the third party STC are
encouraged to contact your Regional Sales Manager (RSM) representative for additional details, scheduling
and opening a Purchase Order (P.O.) by end of December 2025. This will secure a last time buy for new
production DU-875.

Should you have any questions pertaining to this AW or require additional information, please contact your
Bombardier Field Service Representative (FSR) or the Customer Response Centre (CRC).
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