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SERVICE BULLETIN INFORMATION SHEET 
MODEL BD-700-1A10 (BD-700)

ATA 28-23 

FUEL 

MODIFICATION – REFUEL/DEFUEL SYSTEM –  
ADDITION OF REFUEL/DEFUEL CONTROL PANEL IN FLIGHT COMPARTMENT 

Service Bulletin No.: 700-28-002 Issue: Revision 02 Dated: Feb 16/2007
The following data is supplied for information only.  No revision to the Service Bulletin 
is necessary.
Keep this Information Sheet with subject Service Bulletin. 

This Information Sheet is issued to inform operators that the EFFECTIVITY row  in  the  
Service Bulletin Summary Sheet, the effectivity statement in Paragraph 1.A., Effectivity,
Paragraph 1.C.,Description, Paragraph 1.G., Material – Cost and Availability, Paragraph 
1.I., Weight and Balance, Paragraph 2.B., Modification – Refuel/Defuel Control Panel,
Paragraph 3.A., Kit, and Paragraph 3.B., Parts, of the Service Bulletin have been revised. 

1. The effectivity has been changed and the Service Bulletin Summary Sheet 
“Effectivity” row of the Service Bulletin now reads as follows: 

EFFECTIVITY: A/C Serial No. 9002 to 9312, 9314 to 9380 and 9384 to 9429 

2. The effectivity statement has been changed and Paragraph 1.A., Effectivity now 
reads as follows: 

1. PLANNING INFORMATION 

A. Effectivity 
BD-700-1A10 aircraft, Serial No. 9002 to 9312, 9314 to 9380 and 9384 to
9429.

NOTE: The instructions given in this Service Bulletin are only applicable 
to the systems and parts installed at the time of delivery of the 
aircraft or as changed by Bombardier Aerospace Service 
Bulletin(s).  
Before you do this bulletin, examine all STC, STA or equivalent  
action changes to make sure that this bulletin can be 
completed. 
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3. The effectivity statement has been changed and Paragraph 1.C., Description now 
reads as follows: 
1. PLANNING INFORMATION 

C. Description 
This Service Bulletin gives instructions to: 
– Remove the panels to gain access, 
– Install structural hardware to support the new refuel/defuel control panel 

for aircraft Serial No. 9002 to 9114,  
– Install the structural hardware to support the new refuel/defuel control 

panel for aircraft Serial No. 9115 to 9312, 9314 to 9380 and 9384 to 9429, 
– Locate and connect capped and stowed wires to the Fuel Management 

and Quantity Gauging Computer (FMQGC) for aircraft Serial No. 9140 to 
9209,

– Install the new Refuel/Defuel control panel, and 
– Do the necessary tests to make sure that the system operates correctly. 

4. The effectivity statement has been changed and Paragraph 1.G., Material – Cost 
Availability now reads as follows: 

1. PLANNING INFORMATION 

G. Material – Cost Availability 
Kits 700K28-002, 700K28-002A and 700K28-002C are necessary to do this 
modification for aircraft, Serial No. 9002 to 9114:  

KIT NO. PRICE 

700K28-002 Please contact Bombardier 
Aerospace Parts Services, in 

Montreal, for delivery lead times and 
confirmation of prices. 

700K28-002A 
700K28-002C 

Kits 700K28-002B and 700K28-002C are necessary to do this modification 
for aircraft, Serial No. 9115 to 9312, 9314 to 9384, 9384 to 9429:  

KIT NO. PRICE 

700K28-002B Please contact Bombardier 
Aerospace Parts Services, in 

Montreal, for delivery lead times and 
confirmation of prices. 700K28-002C 
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Kit 700K28-002D is necessary to do this modification for aircraft, Serial No. 
9140 to 9209:

KIT NO. PRICE 

700K28-002D 
Please contact Bombardier 

Aerospace Parts Services, in 
Montreal, for delivery lead times and 

confirmation of prices. 

NOTE: If the refuel/defuel control panel is installed in an alternate location 
by the completion center or service center, order Kit 700K28-002C 
for aircraft, Serial No 9002 to 9312, 9314 to 9380 and 9384 to 9429 
and also Kit 700K28-002D for aircraft, Serial No. 9140 to 9209, to do 
this modification. 

Sufficient kits will be kept for the estimated amount of orders.  
Bombardier does not pay for the kits or parts to do this modification. 
Contact Smart Parts, Montreal for rate quotes to add this installation to your 
Smart Parts Plus agreement. 

5. The effectivity statement has been changed and Paragraph 1.I., Weight and Balance 
now reads as follows: 

1. PLANNING INFORMATION 

I. Weight and Balance 

A/C SERIAL NO. WEIGHT MOMENT 

9002 - 9114 +3.79 pounds (1.72 kg) +1065 pound-inches (12.27 
kgm) 

9115 - 9312, 
9314 - 9380 and 

9384 - 9429 
+3.74 pounds (1.70 kg) +1050.90 pound-inches  

(12.11 kgm) 

6. The new effectivity in Paragraph 2.B.(2) now reads as follows:

2. B.  Modification – Refuel/Defuel Control Panel 
Applicable to aircraft, Serial No. 9115 to 9312, 9314 to 9380 and 9384 to 
9429:
(2) Install the new refuel/defuel control panel and the related hardware on the 

bulkhead at FS280.00.  Refer to Kit Drawing KGC991-2811 Issue F. 
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7. The new effectivity in Paragraph 3.A., for Kits 700K28-002B and 700K28-002C now 
reads as follows: 

3. A.  Kit 
Kit 700K28-002B is necessary to do this Service Bulletin for aircraft, Serial No. 
9115 to 9312, 9314 to 9380 and 9384 to 9429 and contains the parts that follow: 

NEW  
PART NO. 

QTY ITEM USED 
PART NO.

INSTRUCTIONS -
DISPOSITION

GC217-0036-5 2 Hinge Fitting - -
GC217-0037-3 1 Hinge Fitting - -
GC217-0038-1 2 Bracket - -
GC217-0039-1 1 Plate - -
GC217-0043-1 1 Spacer - -
GC217-0047-3 1 Angle - -
GC217-0048-1 1 Stopper - -
GC217-0133-1 1 Bracket - -
GC217-0134-1 1 Zee Assembly - -
GC722-0057-7 1 Plastic Cover - -
GC722-0058-7 1 Plastic Panel - -
GC722-0159-1 1 Trim Panel GC722-0146 Discard 

KGC991-2811-3 2 Bolt, Shoulder - -
KGC991-2811-4 Bolt, Shoulder - -
KGC991-2811-7 4 Velcro Hook - -
KGC991-2811-8 4 Velcro Loop - -

MS21042-06 4 Nut - -
MS21059L08 6 Nutplate - -
MS24586-537 1 Spring - -

MS25083-2BB6 1 Bonding Strap - -
MS35207-263 1 Screw - -
MS35207-265 1 Screw - -
MS35338-43 2 Lock Washer - -

MS35650-302 2 Nut - -
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NEW  
PART NO. 

QTY ITEM USED 
PART NO.

INSTRUCTIONS -
DISPOSITION

NAS1146D0332J 4 Washer - -
NAS1515M3 4 Washer - -

NAS1515M3L 3 Washer - -

Kit 700K28-002C is necessary to do this Service Bulletin for aircraft, Serial No. 
9002 to 9312, 9314 to 9380 and 9384 to 9429 and contains the parts that follow: 

NEW  
PART NO. 

QTY ITEM USED 
PART NO.

INSTRUCTIONS -
DISPOSITION

GP541-1102-1 1 Panel, Fuel/Defuel - -

MS16997-34 6 Screw - -
S1426-8 6 Washer, Rubber - -

8. The  new effectivity statement in Paragraph 3.B. now reads as follows: 

3.B.  Parts 
The parts that follow are necessary to do this Service Bulletin for aircraft, Serial 
No. 9002 to 9114 and are available from Bombardier Aerospace Parts Services, 
Montreal: 

ITEM PART NUMBER QUANTITY 

Rivet M7885/2-4-(xx) As Required 
Rivet MS20470AD4-(xx)A As Required 
Rivet B0205017AD4-(xx)S As Required 

NOTES: 1.  The grip lengths (xx) for the rivets quoted above shall be determined 
during installation. 

2. The part numbers for the items listed above are subject to change 
without revision to this Service Bulletin. In case of discrepancy between 
this list and any other list, the Illustrated Parts Catalog prevails and shall 
be used to determine the latest part number. 
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The parts that follow are necessary to do to do this Service Bulletin for aircraft, 
Serial No. 9115 to 9312, 9314 to 9380 and 9384 to 9429 and are available from 
Bombardier Aerospace Parts Services, Montreal: 

ITEM PART NUMBER QUANTITY 

Rivet Solid MS20470AD4-(xx)A  22

Rivet Solid CSK B0205017AD3-(xx)S 12

Rivet Solid CSK B0205017AD4-(xx)S 13

NOTES: 1.  The grip lengths (xx) for the rivets quoted above shall be determined 
during installation. 

2. The part numbers for the items listed above are subject to change 
without revision to this Service Bulletin. In case of discrepancy between 
this list and any other list, the Illustrated Parts Catalog prevails and shall 
be used to determine the latest part number. 
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SERVICE BULLETIN 
REVISION TRANSMITTAL SHEET 

MODEL BD-700-1A10 (BD-700) 

Discard Revision 01 of this Service Bulletin dated Mar 20/2006 and the
Information Sheets dated Jun 13/2006 and Oct 30/2006,

replace in its entirety with this Revision 02. 

Service Bulletin No. 700-28-002

Date of Basic Issue Oct 29/99

Revision No. 01 Dated Mar 20/2006

Revision No. 02 Dated Feb 16/2007

This revision has no effect for aircraft on which the Basic Issue or Revision 01 of 
this Service Bulletin was done thus no other action is necessary. 

This revision is issued to: 

1. Change, in Paragraph 1.C., the effectivity, from 9140 to 9999 to 9140 to 9209.

2. Change, in Paragraph 1.G., the effectivity for kit number 700K28-002D, from
9140 to 9999 to 9140 to 9209.

3. Make the following changes in Paragraph 1.K.: 
– Change the Modification Summary, 700T97094, from Rev. A1 to Rev. B, 
– Change the Kit Drawing, KGC991-2811, from Rev. E to Rev. F and 
– Change the Kit Drawing, KGC991-8013, from Rev. NC to Rev. A. 

4. Change, in Paragraph 2.B (2), the Issue of kit drawing KGC991-2811, from Rev. E
to Rev. F. 
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5. Change, in Paragraph 2.B. (3), the effectivity, from 9140 to 9999 to 9140 to 9209.

6. Add, in Paragraph 2.B. (3), a NOTE. 

7. Revise, in Paragraph 3.A., the parts for kit 700K28-002. 

8. Change, in Paragraph 3.A., the effectivity for kit number 700K28-002D, from
9140 to 9999 to 9140 to 9209.

9. Revise Kit Drawings KGC991-2811, from Rev. E to Rev. F and KGC991-8013,
from Rev. NC to Rev. A.. 

10. Make miscellaneous minor changes, as necessary, with no change of context. 
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PILOTS INFORMATION SHEET
MODEL BD-700-1A10 (BD-700)

ATA 28-23 

FUEL

MODIFICATION – REFUEL/DEFUEL SYSTEM –
ADDITION OF REFUEL/DEFUEL CONTROL PANEL IN FLIGHT COMPARTMENT 

This Service Bulletin introduces a flight compartment refuel/defuel control panel. 
The additional refuel/defuel control panel is installed on the bulkhead at FS280.00, 
behind the pilot.  It allows the flight crew to perform refueling/defueling operations  
in comfort from inside the flight compartment.  Also, it increases the system 
redundancy and dispatch reliability. 
The control functions on each refuel/defuel control panel is the same for both.
If the MASTER switch on both control panels are set to ON, then the control 
panel which was selected first is the master in control and overrides the 
commands from the control panel selected on after.  To regain command of 
control panel which was selected after the first, the first control panel must be
set to OFF. 
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SERVICE BULLETIN SUMMARY 
This Service Bulletin is available at: 

www.cic.bombardier.com

MODEL BD-700-1A10 (BD-700) 

ATA 28-23 

FUEL

MODIFICATION – REFUEL/DEFUEL SYSTEM –
ADDITION OF REFUEL/DEFUEL CONTROL PANEL IN FLIGHT COMPARTMENT 

The information below is provided for your reference.  For full details, please 
see corresponding paragraph contained within this bulletin. 

EFFECTIVITY A/C Serial No. 9002 to 9999

Alert

Recommended

COMPLIANCE

Optional

MANPOWER 20 man-hours 

KITS and/or PARTS YES No

TOOLING YES No

GSE YES No

REQUIRED FOR SMART PARTS YES No

PREREQUISITE BULLETINS N/A

To place an order for material or kits, please call Bombardier Spare Parts Sales at: 
1-888-222-1428 (in North America) 

1-316-946-2377 (outside North America)



Refer to applicable governmental agency regulations and requirements and make sure that the work described in this 
Service Bulletin is performed in compliance with manufacturer’s recommendations and/or acceptable industry standards. 

This document is proprietary to Bombardier Inc. and/or its affiliates and may not be reproduced or copied in any form or by 
any means without the prior written consent of Bombardier Inc. and/or its affiliates. 

© 1999 - 2007, Bombardier Inc.  All rights reserved 
Challenger*, Global Express*, Global Express XRS*, Global 5000*, Learjet* are Trademarks of Bombardier Inc. 
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SERVICE BULLETIN 
This Service Bulletin is available at: 

www.cic.bombardier.com

MODEL BD-700-1A10 (BD-700)

ATA 28-23 

FUEL

MODIFICATION - REFUEL/DEFUEL SYSTEM -
ADDITION OF REFUEL/DEFUEL CONTROL PANEL IN FLIGHT COMPARTMENT 

1. PLANNING INFORMATION  
A. Effectivity 

BD-700-1A10 aircraft, Serial No. 9002 to 9999.
NOTE: The instructions given in this Service Bulletin are only applicable to the 

systems and parts installed at the time of delivery of the aircraft
or as changed by Bombardier Aerospace Service Bulletin(s).
Before you do this bulletin, examine all STC, STA or equivalent
action changes to make sure that this bulletin can be completed. 

B. Reason 
This Service Bulletin introduces a flight compartment refuel/defuel control panel
for aircraft that have provisions for this installation.  The wiring and some of the 
hardware have been installed in production to minimize aircraft down time and 
reduce the cost to install this modification in service. 
The additional refuel/defuel control panel is installed on the bulkhead at FS280.00, 
behind the pilot.  It allows the flight crew to perform refueling/defueling operations 
in comfort from inside the flight compartment.  Also, it increases the system 
redundancy and dispatch reliability. 
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C. Description 

This Service Bulletin gives instructions to: 
– Remove the panels to gain access, 
– Install the structural hardware to support the new refuel/defuel control panel for 

aircraft Serial No. 9002 to 9114,
– Install the structural hardware to support the new refuel/defuel control panel for 

aircraft Serial No. 9115 to 9999,
– Locate and connect capp ed and stowed wires to the Fuel Management and 

Quantity Gauging Computer (FMQGC) for aircraft Serial No. 9140 to 9209, 
– Install the new Refuel/Defuel control panel, and 
– Do the necessary  tests to make sure the system operates correctly. 

D. Compliance  
Optional

E. Approval 
The technical content of this Service Bulletin has been approved under
the authority of Transport Canada Civil Aviation (TCCA) Design Approval 
Organization (DAO) No. DAO #93-Q-02. 
NOTES: 1. The technical content of this Service Bulletin is accepted by the  

FAA under the Canada/USA bilateral Aviation Safety Agreement. 
 2. The technical content of this Service Bulletin is accepted by the  

JAA and by EASA in accordance with established procedures. 

F. Manpower 
NOTES: 1. The man-hours given are estimates to help you schedule the tasks  

given in this bulletin.  The estimates are for direct labor performed by
an experienced crew and do not include the time for familiarization, 
planning, aircraft preparation in hangar such as towing and positioning
of scaffolds, removal of interior furnishings, repainting, supervision and 
inspection.
For more information related to the manpower estimates, refer to
SB 700-00-002. 

 2. This Service Bulletin may require consumable materials that have 
specific curing times (refer to Paragraph 3.).  The accumulated curing 
time is not included in the labor estimates and should be considered 
for planning purposes before you schedule this Service Bulletin. 

20 man-hours are necessary to do this modification. 
Bombardier does not pay for the labor to do this modification. 
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G. Material - Cost and Availability 

Kit 700K28-002, 700K28-002A and 700K28-002C are necessary to do this 
modification for aircraft Serial No. 9002 to 9114.  Only the U.S. Domestic price
is shown: 

KIT NO. PRICE

700K28-002 $8,935.00
700K28-002A $12.60
700K28-002C $112,330.00

Kit 700K28-002B and 700K28-002C are necessary to do this modification for 
aircraft Serial No. 9115 to 9999.  Only the U.S. Domestic price is shown: 

KIT NO. PRICE

700K28-002B $14,647.85
700K28-002C $112,330.00

Kit 700K28-002D is also necessary to do this modification for aircraft Serial No. 
9140 to 9209.  Only the U.S. Domestic price is shown: 

KIT NO. PRICE

700K28-002D $172.00

NOTE: If the refuel/defuel control panel is installed in an alternate location by the 
completion center or service center, order Kit 700K28-002C for aircraft 
Serial No 9002 to 9999 and also Kit 700K28-002D for aircraft, Serial No. 
9140 to 9209, to do this modification. 

The above price can change.  For the price outside of the U.S., refer to the last 
applicable Spare Parts Price Catalog.  This data is also available from Bombardier 
Business Aviation Services (BBAS) at the addresses shown in the catalog. 
Sufficient kits will be kept for the estimated amount of orders.
Bombardier does not pay for the kits or parts to do this modification. 
Contact Smart Parts, Montreal for rate quotes to add this installation to your Smart 
Parts Plus agreement. 

H. Tooling 
No equipment or special tools are necessary.
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I. Weight and Balance 

A/C SERIAL NO. WEIGHT MOMENT

9002 - 9114 +3.79 pounds (1.72 kg) +1065 pound-inches (12.27 
kgm)

9115 - 9999 +3.74 pounds (1.70 kg) +1050.90 pound-inches
(12.11 kgm) 

J. Electrical Load Data 
This modification increases the load as follows: 

BUS AMPS KW KVAR

R/D PANEL INT 0.86 - -

K. References 
– Bombardier Aerospace, Modification Summary, 700-90005, Rev D 
– Bombardier Aerospace, Modification Summary, 700T91024, Rev A 
– Bombardier Aerospace, Modification Summary, R700T400098, Rev A 
– Bombardier Aerospace, Modification Summary, 700T97094, Rev B 
– Bombardier Aerospace, Kit Drawing, KGC991-2811, Rev B 
– Bombardier Aerospace, Kit Drawing, KGC991-2811, Rev F 
– Bombardier Aerospace, Kit Drawing, KGC991-1091, Rev NC 
– Bombardier Aerospace, Kit Drawing, KGC991-8013, Rev. A 
– BD-700 Aircraft Maintenance Manual, Chapters 6, 24, 28 and 51 
– Global BD-700 Structural Repair Manual (SRM), Chapter 51 
– Global Express BD-700 Wiring Manual (WM), Chapter 20. 

L. Other Publications Affected Structural Repair Manual (SRM), 
– BD-700 Aircraft Illustrated Parts Catalog (IPC), Chapter 28 
– BD-700 Flight Crew Operating Manual (FCOM) CSP 700-6, Volume 1 and 2. 

M. Equivalent Service Bulletin 
For Global 5000 BD-700-1A11 (BD-700) aircraft, use SB 700-1A11-28-001.
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2. ACCOMPLISHMENT INSTRUCTIONS 

NOTES: 1. All TASKs referenced in the procedures that follow are from the Global 
Express or the Global Express XSR BD-700 Aircraft Maintenance Manual, 
unless otherwise specified. 

2. All references made to zones, access panels and/or doors, are from 
the Global Express or the Global Express XSR BD-700 Aircraft 
Maintenance Manual, Chapter 6. 

A. Aircraft Setup 
(1) Obey all electrical/electronic safety precautions.  Refer to TASK 24-00-00-910-

801.
(2) Obey the fuel-system safety precautions.  Refer to TASK 28-00-00-910-801. 
(3) Open and tag the circuit breakers that follow: 

LOCATION CB NO. NAME ZONE

ASCA A1 R/D PANEL EXT 310

ASCA A2 R/D PANEL INT 310

ASCA A3 R/D SOL VALVES 310

ASCA A4 R/D MOTOR SOV 310

(4) Remove the panels that follow: 

IDENTIFICATION CODE TYPE OF ACCESS 

221CLW Trim Panel

221ELW Trim Panel

140BB OR 221DLF Avionic Bay 
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MODEL BD-700-1A10 
B. Modification – Refuel/Defuel Control Panel 

NOTES: 1.  It is acceptable for a Completion center or Service Center to relocate 
the refuel/defuel control panel to an alternate location if desired.  The 
new location is subject to a “supplemental approval". 

 2. The MPS numbers (e.g. MPS150) referenced in the parts list of the 
subject kit drawing are manufacturing (production-oriented) documents.
The information given in these documents are also reflected in the
BD-700 Aircraft Maintenance Manual or the BD-700 Structural Repair 
Manual.  The tables below give cross-references of MPS numbers to 
TASK numbers or Chapter numbers. 

BD-700 AIRCRAFT MAINTENANCE MANUAL REFERENCE 

MPS NO. TASK NO. TITLE

155-71 51-22-00-100-801 Preparation of Surfaces for Adhesives 
155-79 51-21-01-100-801 Preparation of Surfaces for Cementing 

of Phenolic Plastics 
155-97 51-21-01-340-801 Cementing of Phenolic Plastics 
145-2 51-80-00-760-801 Electrical Bonding Test 

BD-700 STRUCTURAL REPAIR MANUAL REFERENCE 

MPS NO. CHAPTER NO. TITLE

150 51-41-04 Bolts, Screws and Related Items 
151-1 51-42-08 Solid Rivets 

BD-700 WIRING REPAIR MANUAL REFERENCE 

MPS NO. CHAPTER NO. TITLE

145-3 20-12-00 Wiring - Removal/Installation 
145-5 20-10-00 Wire Identification 

There are MPS numbers quoted in the parts list of the subject kit drawing 
which are not referenced in the tables above (i.e. MPS 144-5).  The reason 
being that the information given in these MPS documents are necessary for 
this installation. 
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Applicable to Aircraft Serial No. 9002 to 9114:
(1) Install the new refuel/defuel control panel and the related hardware on  

the bulkhead at FS280.00.  Refer to kit drawing KGC991-2811 Rev. B
and KGC991-1091. 
NOTE: Kit drawing KGC991-1091 is a deviation from the kit drawing 

KGC991-2811 Rev. B, and must be used in conjunction with KGC991-
2811 Rev. B. 

Applicable to Aircraft Serial No. 9115 to 9999:
(2) Install the new refuel/defuel control panel and the related hardware on the 

bulkhead at FS280.00.  Refer to kit drawing KGC991-2811 Issue F. 
Applicable to Aircraft Serial No. 9140 to 9209:
(3) For aircraft Serial No. 9140 to 9209, locate and connect the caped and stowed 

wires to the FMQGC, refer to kit drawing KGC991-8013 detail “-401” and use 
Kit 700-K28-002D. 
NOTE: The aircraft, Serial No. 9210 and all other subsequent BD-700-1A10 

aircraft are scheduled for the modification in production (Ref.:
Modification Summary, 700T900201). 

(4) Do a continuity check of all new and rerouted wires. 
(5) Do the electrical bonding test for the new refuel/defuel control panel.  Make 

sure the maximum resistance value does not exceed 0.01 ohm.  Refer to TASK 
51-80-00-760-806.

(6) Remove the tags and close the circuit breakers that follow: 

LOCATION CB NO. NAME ZONE

ASCA A1 R/D PANEL EXT 310

ASCA A2 R/D PANEL INT 310

ASCA A3 R/D SOL VALVES 310

ASCA A4 R/D MOTOR SOV 310

C. Testing 
(1) Connect and energize the external ac power.  Refer to TASK 24-41-00-861-801. 
(2) Do the operational test of the refuel/defuel control panel.  Refer to TASK

28-23-01-710-801.
NOTE: To be in control, the cockpit refuel/defuel control panel must be 

selected “ON” before the external refuel/defuel control panel. 
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MODEL BD-700-1A10 
D. Close-out 

(1) Remove all tools, equipment, and unwanted materials from the work area. 
(2) Remove the external ac power.  Refer to TASK 24-41-00-861-802. 
(3) Install the panels that follow: 

IDENTIFICATION CODE TYPE OF ACCESS 

221CLW Trim Panel

221ELW Trim Panel

140BB OR 221DLF Avionic Bay 

E. Recording 
 When this Service Bulletin is completed, make an entry in the aircraft log and send 
the attached Incorporation Notice to Bombardier Business Aircraft Customer 
Support (BBACS). 

3. MATERIAL INFORMATION 
A. Kit 

Kit 700K28-002 is necessary to do this Service Bulletin for aircraft Serial No. 9002 
to 9114 and contains the parts that follow: 

NEW
PART NO. 

QTY KEY WORD USED
PART NO. 

INSTRUCTIONS -
DISPOSITION

AS3510-0218C 2 Cable, Safety - -
AS3510-0218FC
or AS3510-02F 

2 Ferrule - -

GC217-0036-1S 1 Hinge Fitting - -
GC217-0036-3S 1 Hinge Fitting - -
GC217-0038-1S 2 Bracket - -
GC217-0040-1S 1 Zee Support - -
GC217-0042-1S 1 Doubler - -
GC217-0043-1 1 Spacer - -
GC217-0044-1 1 Hinge Assembly - -
GC217-0045-5 1 Plate Assembly - -
GC217-0046-1 1 Zee Assembly - -
GC217-0048-1 1 Stopper - -
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MODEL BD-700-1A10 

NEW
PART NO. 

QTY KEY WORD USED 
PART NO. 

INSTRUCTIONS -
DISPOSITION

GC722-0057-7 1 Plastic Cover - -
GC722-0058-7 1 Plastic Panel - -
GC722-0059-11 1 Trim Panel GC722-0046-1 Discard
KGC991-2811-3 1 Bolt, Shoulder - -
KGC991-2811-4 1 Bolt, Shoulder - -
KGC991-2811-5 2 Bolt, Shoulder - -
M7885/2-5-04 2 Rivet, Blind - -
MS21042-06 2 Nut - -
MS21042L08 1 Nut - -
MS24586-537 1 Spring - -

NAS1149DN832J 1 Washer - -
NAS1515M3 2 Washer - -
NAS1515M3L 1 Washer - -
NAS1801-08-8 1 Screw - -

S1228-14 2 Tab - -
TA02209DC06HA 1 Clamp - -

Kit 700K28-002A is also necessary to do this Service Bulletin for aircraft Serial No. 
9002 to 9114 and contains the parts that follow: 

NEW
PART NO. 

QTY KEY WORD USED
PART NO. 

INSTRUCTIONS –
DISPOSITION

MS35207-265 1 Screw - -
AN960JD10LL 1 Washer - -
AN960JD10L 3 Washer - -

MS25083-2BB7 1 Bonding Jumper - -
MS35338-43 2 Lockwasher - -
MS35650-302 1 Nut - -
NAS1801-3-8 1 Screw - -

Basic Issue: Oct 29/99 700-28-002
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MODEL BD-700-1A10 
Kit 700K28-002B is necessary to do this Service Bulletin for aircraft Serial No. 9115 
to 9999 and contains the parts that follow: 

NEW
PART NO. 

QTY KEY WORD USED
PART NO. 

INSTRUCTIONS -
DISPOSITION

GC217-0036-5 2 Hinge Fitting - -
GC217-0037-3 1 Hinge Fitting - -
GC217-0038-1 2 Bracket - -
GC217-0039-1 1 Plate - -
GC217-0043-1 1 Spacer - -
GC217-0047-3 1 Angle - -
GC217-0048-1 1 Stopper - -
GC217-0133-1 1 Bracket - -
GC217-0134-1 1 Zee Assembly - -
GC722-0057-7 1 Plastic Cover - -
GC722-0058-7 1 Plastic Panel - -
GC722-0159-1 1 Trim Panel GC722-0146 Discard

KGC991-2811-3 2 Bolt, Shoulder - -
KGC991-2811-4 Bolt, Shoulder - -
KGC991-2811-7 4 Velcro Hook - -
KGC991-2811-8 4 Velcro Loop - -

MS21042-06 4 Nut - -
MS21059L08 6 Nutplate - -
MS24586-537 1 Spring - -

MS25083-2BB6 1 Bonding Strap - -
MS35207-263 1 Screw - -
MS35207-265 1 Screw - -
MS35338-43 2 Lock Washer - -
MS35650-302 2 Nut - -

NAS1146D0332J 4 Washer - -
NAS1515M3 4 Washer - -
NAS1515M3L 3 Washer - -

Basic Issue: Oct 29/99 700-28-002
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MODEL BD-700-1A10 
Kit 700K28-002C is necessary to do this Service Bulletin for aircraft Serial No. 9002 
to 9999 and contains the parts that follow: 

NEW
PART NO. 

QTY KEY WORD USED
PART NO. 

INSTRUCTIONS -
DISPOSITION

GP541-1102-1 1 Panel, Fuel/Defuel - -
MS16997-34 6 Screw - -

S1426-8 6 Washer, Rubber - -

Kit 700K28-002D is necessary to do this Service Bulletin for aircraft Serial No. 9140 
to 9209 and contains the parts that follow: 

NEW
PART NO. 

QTY KEY WORD USED
PART NO. 

INSTRUCTIONS -
DISPOSITION

KGC991-8013-
401/01

1 Wiring Kit - -

NOTES: 1. In case of discrepancy between this list and the “Service Bulletin Kit 
Parts List” contained in the respective kit, then the latter list prevails. 

2. The actual quantity for some of the hardware contained in the kit
can be greater than the amount shown in the table as these items
are supplied in pre-packaged quantities. 

Basic Issue: Oct 29/99 700-28-002
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MODEL BD-700-1A10 
B. Parts 

The parts that follow are necessary to do this Service Bulletin for aircraft Serial No. 
9002 to 9114 and can be purchased from a local supplier or from Business Aviation 
Services:

ITEM PART NUMBER QUANTITY

Rivet M7885/2-4-(xx) As Required
Rivet MS20470AD4-(xx)A As Required
Rivet B0205017AD4-(xx)S As Required

NOTE: The grip lengths (xx) for the rivets quoted above shall be determined 
during installation. 

The parts that follow are necessary to do to do this Service Bulletin for aircraft 
Serial No. 9115 to 9999 and can be purchased from a local supplier or from 
Business Aviation Services: 

ITEM PART NUMBER QUANTITY

Rivet Solid MS20470AD4-(xx)A 22
Rivet Solid CSK B0205017AD3-(xx)S 12
Rivet Solid CSK B0205017AD4-(xx)S 13

NOTES: 1. The grip lengths (xx) for the rivets quoted above shall be determined 
during installation. 

2. The part number(s) for the item(s) listed above are/is subject to change 
without revision to this Service Bulletin.  In case of discrepancy between 
this list and any other list, the Illustrated Parts Catalog prevails and shall 
be used to determine the latest part number. 

Basic Issue: Oct 29/99 700-28-002
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MODEL BD-700-1A10 
C. Material 

The materials that follow, or equivalent, are necessary to do this Service Bulletin. 
These can be purchased from a local supplier:

DESCRIPTION PART
No./NAME

SPECIFICATION QUANTITY SUPPLIER

Cloth, Abrasive 
Aluminum

Oxide

180 Grit - As
Necessary

Code C 

Adhesive
Sealant

CT: 10-30 min.

Silicone
3M EC847 

- As
Necessary

Code B 

Aliphatic
Naphtha

TT-N-95 - As
Necessary

Code A 

Vapor
Degreaser

Trichloroethane
1-1-1

MIL-T-81533 As
Necessary

Code C 

Aluminum Foil 
Tape

#425 MIL-T-23397 As
Necessary

Code B 

NOTES: 1. Bombardier Aerospace does not pay for the consumable materials 
listed above. 

2. Refer to the table that follows for each supplier’s address listed by 
codes.

3. The Curing Time (CT), if applicable, for each consumable material is 
indicated with the description of each product. 

4. At time of release of this Service Bulletin, the information on the 
supplier was valid and accurate.  In the event that this information has 
changed, the operator is encouraged to use the World Wide Web to 
find a local supplier. 

SUPPLIERS ADDRESSES BY CODES 

Code: A
Tempo Paint and Varnish Co. 
205 Fenmar Dr. West 
Toronto, Ontario 
Canada
Tel.: (416) 746-2233 

Code: B 
3M Product Information Center 
3M Center, Building 0304-01-01 
St. Paul, MN 55144-1000
U.S.A.
Tel.: 1 (888) 364-3577 
Tel.: 1 (651) 737-6501 

Code: C
Commercially Available

Basic Issue: Oct 29/99 700-28-002
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MODEL BD-700-1A10 

PL KGC991-1091 – Kit – Refuel/Defuel Ctrl Pnl Bonding Provision 
(Sheet 1 of 1, Rev. NC) 
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MODEL BD-700-1A10 

PL KGC991-2811 Kit – Fuel/Defuel Control Panel 
(Sheet 1 of 3, Rev. B) 
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MODEL BD-700-1A10 

PL KGC991-2811 Kit – Fuel/Defuel Control Panel 
(Sheet 2 of 3, Rev. B) 

Basic Issue: Oct 29/99 700-28-002
Revision 02: Feb 16/2007 Page 18 of 35 



MODEL BD-700-1A10 

PL KGC991-2811 Kit – Fuel/Defuel Control Panel 
(Sheet 3 of 3, Rev. B) 
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MODEL BD-700-1A10 

PL KGC991-2811 – Kit – Fuel/Defuel Control Panel 
(Sheet 1 of 5, Rev. F) 
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MODEL BD-700-1A10 

PL KGC991-2811 – Kit – Fuel/Defuel Control Panel 
(Sheet 2 of 5, Rev. F) 
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MODEL BD-700-1A10 

PL KGC991-2811 – Kit – Fuel/Defuel Control Panel 
(Sheet 3 of 5, Rev. F) 
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MODEL BD-700-1A10 

PL KGC991-2811 – Kit – Fuel/Defuel Control Panel 
(Sheet 4 of 5, Rev. F) 
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MODEL BD-700-1A10 

KGC991-2811 Kit – Fuel/Defuel Control Panel 
(Sheet 5 of 5, Rev. F) 
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THANK YOU FOR ANSWERING THIS EVALUATION FORM! 
UPON COMPLETION OF THIS EVALUATION FORM, PLEASE FOLD, AND RETURN

SERVICE BULLETIN EVALUATION FORM 
(YOUR IDEAS WILL HELP US PROVIDE BETTER BULLETINS) 

SERVICE BULLETIN: 700-28-002 ISSUE: Rev. 02 DATED: Feb 16/2007 

TITLE: Modification –Refuel/Defuel System – Addition of Refuel/Defuel Control Panel in Flight 
Compartment

STRONGLY 
DISAGREE 

DISAGREE NEUTRAL AGREE STRONGLY 
AGREE 

Instructions to do the Service Bulletin
were accurate. 
Comments:

Illustration(s), figure(s), and/or kit drawing(s) 
were helpful to carry out instructions. 
Comments:

If a kit was required, did the kit contents 
received agree with the contents listed in  
the bulletin? 
Comments:

The loose parts listed under Paragraph 3
were easily procured. 

 Comments:

Work was accomplished in the prescribed time.
Comments

Overall, I was satisfied with this Service Bulletin. 
 Comments:

For
administrative

use only 

PLEASE SUPPLY US WITH THE FOLLOWING DATA AND FAX TO:
(514) 855-2535

OPERATOR:

0631TPMS6923 AIRCRAFT SERIAL NO.:

TELEPHONE:

FACSIMILE:

NAME: (Please print)



-- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- 

Bombardier Business Aircraft Customer Support (BBACS) 
P.O. Box 6087, Station Centre-ville 

Montréal, Québec, Canada H3C 3G9 

Attention: Supervisor, Service Bulletin Group 
    Department 631 

-- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- 



SERVICE BULLETIN INCORPORATION SHEET – “700-28-002” 
Upon completion of the Service Bulletin, please fill-in, fold and return/or fax to (514) 855-8798 

 or e-mail to Fracas at fracas.montreal@aero.bombardier.com 

NOTE: For configuration control purposes, please fill out one form for each Service Bulletin. 

Further Action 
Required

Service Bulletin 
Number

Rev. * Parts Completed YES NO

700-28-002 02 -

- - -

- - -

Actual hours to accomplish Service Bulletin: 
Access: Modification: Tests: Restore:

Where the Service Bulletin is divided into a number of parts (e.g., PARTS A, B, 
C, D, etc.) which can be carried out separately, indicate only those parts 
completed at this time. 

For repetitive checks (usually PART A) only the initial check should be reported 
unless otherwise stated in the Service Bulletin. 

* NOTES: 1. 

 2. 

 3. When more than one part is carried out at the same time, each part should be 
reported.

Is the aircraft enrolled on the CAMP computerized maintenance program? Yes No

Aircraft Serial No. Aircraft Reg. No. 

Airframe Landings Airframe Hours 

Date of Incorporation Service Order No. 
Facility & Location 
Incorporation Bulletin

SIGNED: DATE:



-- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- --

Bombardier Business Aircraft Customer Support (BBACS) 
P.O. Box 6087, Station Centre-ville 

Montréal, Québec, Canada H3C 3G9 

Attention: Maintenance Engineering 
     Department 051 

-- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- --


